
eForms Training for Self-Help Grantees
SH Conference 2025



Welcome!



After this session you will be able to…

• Login to eForms

• Complete 410-4 Uniform Residential Loan 

Application

• Create loan package and attach documents

• Submit full loan package

• Know where to get help



Login for eForms

• Navigate to eForms 
Home (usda.gov)

      (forms.sc.egov.usda.gov) 

• Click on Login

**Note: You must have full access 
to eForms to submit packages. Full 
access to eForms requires identity 
verification within the system or in 
person local Rural Development 
Office. 

https://forms.sc.egov.usda.gov/eForms/welcomeAction.do?Home
https://forms.sc.egov.usda.gov/eForms/welcomeAction.do?Home


Official eForms Login Page



SHARES Login vs eForms Login

SHARES eForms



Why do we use eForms?

• It is now required to submit all loan applications via eForms. 
• Using eForms eliminates duplicative work for RD Staff. 
• Submitting through eForms allows RD to easily transfer the 

information directly into their loan system without having to 
manually enter the information 

• Provides a way to prove and track your submissions
• Saves Time for everyone!



Compile Your Documentation



Use Cover Pages for Each Section

• Create a cover page for each 
section



Documentation 

• Each section should be saved as 
a separate PDF (Excel for the 
Income Calculator)

• Application Processing
• Income
• Deductions
• Assets
• Credit 
• Other 
• Income Calculator

**Note: Your local RD office may ask you to change the order of these sections



Need to Know Before Submitting 410-4

• Have the most up to date copy of the 410-4 by downloading 
from eForms

• Do not use punctuation on the form. 
• Do not use hyphens or slashes in SSN or DOB fields
• Do not click on any co-applicant fields
• Double and triple check information on the form before you 

submit (i.e. spelling, ID information and DOB)



Login to eForms

• Navigate to the 
eForms login 
page you 
bookmarked

• Click on 
Login.gov



Sign in 

• Enter your email address 
(username)

• Enter your Password

• Click Sign In



Enter One-time Code 

• Enter your one-time code that 
you either received via email 
or text

• Click Submit



Download and Complete 410-4

• Click on Browse 
Forms

**Tip: If you only need to get the 
410-4 and you are not ready to 
submit the package in eForms, you 
are not required to login to gain 
access to Browse Forms.  Please 
see the handout for the link to that 
page. 



Find Form

• Enter 410-4 into the 
Form Number Field

• Click Search



Export Icon

• Click export icon 
to download the 
form to your 
computer



Open File

• In the downloads 
box in the right-
hand corner of 
Edge click on Open 
File under the form 
you just 
downloaded



Save 410-4 to 
Computer

• Click File

• Click Save AS



Choose Folder

• Click on Choose 
a Different Folder 

**Tip: Do not save the 410-4 
with the default name.  This 
can cause issues with the 
document.  Be sure to change 
the name of the document. 



Locate Folder, Name & Save File
• Locate the folder you 

would like to save it in. 

• Name the File

• Click Save

**Tip: Use a similar naming convention to:
Last Name, First Name - 410-4 – Self Help



Complete 410-4

• Complete Mortgage 
Applied for choice

• Skip to Purpose of Loan 
& Property will be 
Sections

• Skip to Title will be held 
in what Name field

• Continue filling out the 
form through page 8

Continue 
completing 

through 
page 8



Import External Form

• Import External Form



Import External Form
**Tip: Use a similar naming convention to:
Last Name, First Name - 410-4 – Self Help



Create Package

• Click on Create Page



Custom Package

• Click Create Package then Custom Package



ADD 410-4

• Click on check 
box next to 
the 410-4 that 
you saved

• Click Continue



Name Package

• Name the 
Package 

• Click Create 
Package

**Tip: Use a similar naming convention to:
Last Name, First Name - Self Help – Group Name

This will help the RD Office identify that it is a Self-Help File 



Action Button

• Click Action 
button for the 
borrower’s file to 
start submission 
process



Choose Servicing Center

• Click on the appropriate State



Choose County

• Choose the county that your 
service center is located in. 

**Important to know: Be sure to check with 
your loan specialist to find out which office 
your state’s loan servicing center is in.  Many 
state RD offices send all loan packages to one 
servicing center then the packages are 
disbursed from there.  



Select your service center

• Select your Service Center



Add Attachments

• Click Add in the 
Attachments Section



Locate Files



Repeat Process & Submit
• Repeat the process adding them in 

the order shown here or in the order 
your specific RD office wants them. 

• Add any comments you’d like to add
• Click Submit

**Tip: Suggested Attachment Order

• Application Processing
• Income
• Deductions
• Assets
• Credit
• Other
• Income Calculator



Submission Confirmation

• Be sure to print or print to PDF 
the page with your 
confirmation and place it in the 
borrower’s loan file.



Email Confirmation
• Print or Save to PDF and put in Borrower’s loan file



Questions, Support or 
Access Problems

SITE PHONE FAQS
eForms 1-800-457-3642 Option 2 N/A

eAuth 1-800-457-3642 Option 1 eAuthentication 
(usda.gov)

**If you have questions about a specific loan package you 
have submitted, please contact your local RD office.  

https://www.eauth.usda.gov/eauth/b/usda/contactus
https://www.eauth.usda.gov/eauth/b/usda/contactus


Questions
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