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Is the Applicant Eligible?

Credit Report

—

Let's Understand How Credit Works
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Who are the players in the Credit World

The Data Furnisher

The Consumer

The Credit Bureaus
(Consumer Reporting Agencies)

The User
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FICO® Score Facts

« The Fair Isaac Corporation, better known as FICO®, has MANY SCORE MODELS

* A 2012 report from the Consumer Financial Protection Bureau (CFPB) puts the
number of FICO® scores at 49

« The FICO® 8 model is the most widely used scoring model for general lending

« For mortgage loans, lenders may use different versions, such as FICO® 2, FICO® 4,
or FICO® 5

« Car loan issuers can use the same options: FICO® 2, FICO® 4, FICO® 5, or FICO® 8
+ In 2020 FICO® released two new credit scores: the “FICO® 10” and “FICO® 10T”

& RCAC

www.rcac.org




The Credit Reporting
Companies CREDIT
Share your History with CYCLE

Potential New Lenders

The Credit Cycle

The Lender Updates
Your Records
(In House)

The Lender Shares your History with the
Credit Reporting Companies
(Credit Bureaus)

Wi SCORE
2 %‘e

You Pay the Lender
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How is the Credit Scores Calculated

FICO Score

(Amounts
Owed)
Total Debt
Utilization
The amount of credit and
loans you are using

Payment History
Whether you've paid
current and past credit
accounts on time

Length of Credit

History L L i
How long you've had credit N P whidNG
(wpes of Credit in Use PAYMENT HISTORY 40%
. N AGE OF CREDIT 20%
?h.‘:acrz:l‘::tﬂoe:‘:rgdri:l:a‘l’ai] New Credit - CREDIT UTILIZATION 20%
accounts, instaliment loans Frequency of credit TR RN i
finance crcmpany accounts inquires and new FECERT BERAVIOR o * RCAC
arlmorgade: ldns account openings AVAILABLE CREDIT 05% A\ iy
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Credit Score Calculations

Payment History 35%

Identifies if credit accounts have been
paid on time

Includes the payment history of all
revolving and installment debt

Includes public record and collection
items and details on late or missed
payments

Calculates how many accounts show
NO late payments

Total Debt Utilization 30% (Amounts Owed)
Revolving accounts only

Takes into consideration the amount
that is owed (balance) versus the
maximum amount that can be borrowed
(credit limit)

Credit score is maximized by keeping
revolving account balances less than
30% of the total credit limit

The recommendation is to keep the
balance at less than 10% of the limit

& RCAC

www.rcac.org
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Credit Scores Calculation (Cont.)

Account Diversity 10%

A o 1o
Length of Credit History 15% New Credit 10% (Types of Credit in Use)

* How long credit accounts have * How many accounts are new +  Revolving

been opened ) + Credit Cards

*  When was the last time a new « Home Equity Line of

* The age of the oldest account account was opened Credit
» The average age of ALL the * How many times new credit has Personal Line of Credit

accounts been requested

* Installment

*  How long specific credit * How long since inquiries were + Mortgage

accounts have been opened made, by lenders and consumers . Student Debt
» How long it has been since the + If after past payment problems, * Car Payments

used of certain accounts use has been a good recent payment * Personal Loans

history

& RCAC
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Credit Improvement Tips

* There isn’t a one-size-fits-all way to increase credit score.
Reviewing the Credit Reports often will help keep it clean and
accurate

« Pay Twice a Month, splitting up the monthly payment into two
will lower the monthly balance quicker, and it will save money
on interest charges

* Negotiate a lower interest rate, it will help pay off the
balance faster

* Using Credit, is the most efficient way to improve a credit
score

& RCAC

www.rcac.org
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Consumer Rights

Several Laws Protect Consumer Rights
The Federal Trade Commission (FTC), enforces federal consumer protection laws that prevent
fraud, deception, fraudulent and unfair business practices

A consumer has the right to:
Report and remove unauthorized inquiries
Add information to his/her credit report
Add a consumer statement to the credit report
Ask for reinvestigation of a dispute
Ask about why is not getting a response from a request for information
Dispute any inaccurate information

& RCAC

www.rcac.org
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Consumer Rights Laws

t 75“6

* The Equal Credit Opportunity Act (ECOA)

* The Credit Card Accountability, Responsibility, and Disclosure Act (CARD Act)
* The Fair Debt Collection Practices Act (FDCPA)
* The Fair Credit Reporting Act (FCRA)
,‘*C,RCAC

www.rcac.org
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Credit Improvement Tips

——*

Your Credit Rep
Credit Score:

Excellent

Remove variations of Name and Old Address (the CR
should only have one legal name and legal address)

Avoid closing the oldest account

Using credit cards for small day-to-day purchases and
consistently paying them right away (after the transaction has
been recorded) will show responsibility with credit

Do not ask for a Credit Limit Increase; wait for it to occur
naturally (issued by the lender)

& RCAC

www.rcac.org

2/27/2025

13



2/27/2025

The Credit Reporting Bureaus/Agencies/Repositories

The Big Three

(Primary Bureaus)

® . u .. 2
EQUIFAX Trqnsumon© "experian.

S| 7

AnnualCredit Report.com

FREE Annual Credit Reports ::..&L!-E

N 3
e ReAC
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The Credit Reporting Bureaus/Agencies/Repositories

(Also Known as Hidden Bureaus)

Innovis

SageStream

LexisNexis

ARS (Advance Resolution Services Inc.)
Connect (Previously PRBC)

* Opt-out of the following data-gathering website:
https://www.optoutprescreen.com/

4

N 3
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What do they do?

Innovis - ARS -
www.ars-consumeroffice.com

Www.innovis.com

https://www.innovis.com/personal/optOutOptin To Opt-out must mail a letter with the request
including your full name and address (5 yrs.), if the
SageStream _ request is for a permanent opt-out the letter must

include the signature

www.sagestreamllc.com
https://www.sagestreamllc.com/opt-out-opt-in/

Connect (PRBC) —

www.microbiltconnect.com

LexisNexis —
consumer.risk.lexisnexis.com
https://optout.lexisnexis.com/

& RCAC

www.rcac.org
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FICO® Useful Websites

+ To get a free Equifax FICO® Score 8
* https://www.myfico.com

+ FICO® Credit Empowerment Program
* https://www.fico.com/en/sabf

* FICO® Score Open Access for Credit and Financial Counseling
* https://communityfico.com/s/openaccesscfc

N 3
e ReAC
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Credit Improvement Tips

* Request a Pay-for-Delete, for Collections and especially for Charged
Off accounts, if a partial payment is made it can reactivate the debt and
lower the credit score

» Have Patience, an excellent credit score is often the result of
conscientious financial behavior and will take time

» Sign up for free credit monitoring, this can help alert of important
changes in the CR

* Having a balanced mix of types of debts can be better for a higher
credit score than having all the debt in a single type of debt

& RCAC

www.rcac.org

2/27/2025
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How Long do Negative Items Stay on the CR

Charge-Off & Collection Accounts
General Civil Judgment

City, County, State & Federal Tax
Liens

Chapter 7, 11 & 12

Chapter 13

7 years from the date it became delinquent
7 years from the filing date

7 years from the date paid off (if not paid it may remain in the
credit report indefinitely)

10 years from the filing date

Accounts included in bankruptcy (BK) will remain 7 years from
the date they were reported as included in the BK or from the
original delinquency date

7 years from the filing date

Accounts included in bankruptcy will remain 7 years from the
date they were reported as included in the bankruptcy or from
the original delinquency date

& RCAC

www.rcac.org
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Credit Dispute Process

* Credit is a game; to win we must know the rules of the game; many people are losing
the credit game because nobody ever taught them how to play it. The credit agencies,
every creditor, and collection company in the country know these rules

* The Credit agencies created an online dispute system called eOSCAR (electronic Online
Solutions for Complete Accurate Reporting) that can be used to dispute Items on the
credit report

* Write dispute letters and mail using certified mail
* Do not send them personal information: (SS#, DOB, Phone Number, Etc.)
* They can use this information to verify the account, ,they should have this information if
the account is legit, is their responsibility to prove to you that you owe the amount

& RCAC

www.rcac.org

2/27/2025
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Credit Dispute Process

e Credit Dispute Process: Credit Bureaus utilize the E-OSCAR system to read/review disputes.
** Always mail dispute letters via certified mail **
If possible, hand write the despite letter, this can help to have a human read and review the dispute.

* Always dispute based on the law, and include a reference to it and the request letter
* (e.g., FCRA § 611 15 U.S.C. § 1681l referrers to inaccurate reporting)

* (e.g., FCRA § 605B 15 U.S.C. & 1681 c-2 states that an account involved in Identity theft must be
removed within four business days of receipt of the request)

* (e.g., 5 U.S.C. § 552¢(i)(3), states that any agency that fails to maintain any record with accuracy,
relevance, timeliness, and completeness as is necessary to guarantee fairness in any
determination shall not use such record

& RCAC

www.rcac.org
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Credit Dispute Process

* Dispute Credit Report Inaccuracies
Inaccuracy samples:

* Charge Off remarks dated after the account was closed

* A debt collector fails to identify the original creditor

* A collection should not report/show a late payment, it is by default late
* A collection shows “Open” status

* A collection or Charge Off should not report/show a past-due amount

* Late payments are listed with different amounts

* Last activity listed with different dates

* Last Payment listed with different dates

& RCAC

www.rcac.org

2/27/2025
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i i RCAC
Sample of Inaccurate Reportin %R
AY" vwww.rcac.org
HSBCALEVITZ
Account #: 22042410225+ 220424 410225
Account Type: Revolving Revolving
Account Type - Detail: Charge account Charge account
Bureau Code: Individual Individual
Account Status: Transferred Transferred
= -
Monthly Payment: 50.00 160.00
s
Date ned: 06/12/2004 06/01/2004
s e
Balance: 50.00 $0.00
Mo. of Months (terms): o o
High Credit: 53.932.00 52,805.00
I Credit Limit: 52.605.00 50.00
==
Past Due: 50,00 S0.00
Payment Status: Late 90 Days Late 90 Days
Last Reported: 10/08/201 10/01/2010
c by another lend Account transferred or sold
Date Last Active: 09/15/2010 02/01/2010
VERTRT
Date of Last Payment: 09/22/2010 02/01/2010
i —
Two-Year payment history
Month Aug  Jul Jun May Apr Mar Feb Jan Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan Dec Nov Oct
10 10 10 10 10 10 1] 09 03 09 09 o9 1] 1] o8 fik:] o] 08 08 08 08

2/27/2025
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Credit Improvement Tips

* Freezing the Secondary CR before disputing will help
during a dispute process

* Keep the Primary and Secondary CRs when not looking for
credit (unfreeze before applying for credit and keep it
accessible for an adequate time frame)

« Pay attention to the Statement Date: This is typically when
the creditor reports to the Credit Agencies, your activity for
the month

* Pay attention to the Due Date: This is typically when the
creditor requires you to make the monthly payment

2/27/2025

www.rcac.org
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Credit Dispute Web Addresses to Dispute

TransUnion:
https://www.transunion.com/credit-disputes/dispute-your-credit

Equifax:
https://www.equifax.com/personal/disputes

Experian:
https://www.experian.com/disputes/main.html

25
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Sample - Inaccurate Reporting Letter

(Name) (ATE)
(Adacess)

DOB.

Tast four digits of S5+

(Credit Bureau Name)
(Address)

inaceuracies to the following account(s, and by FCRA § 611 15 U C. § 16811 this inaccusate information must be removed
immediat Ineed your

smmediate aitention on this matter

1. Account Name: (creditor name)
‘Accouat Nuaiber. (oo00000)

Date Opened; the other credit

opened.
TransUnion is reporting XX/XX/XXX

‘Equifas i reporting XX/XX/XXX.
Why

‘High Credit;
‘TransUnion is reporting SX,XXX 00

‘Experian s reporting SX,XXX.00

‘Eauifax i reporting SSX.XXX 00

Why

e Last
‘TransUnion is reporfing XX/XX/XXX
‘Esperian s reporting XX/XX/XXX

Why is

3 Last Activity; the
‘TransUnion is reporting XX/XX/XXX

‘Eauifax i reporting XX/XX/XXX.
Wy

55 i
‘Experian s reporting XX/XX/XXX
‘Equifax is reporting XX/XX/XXX.
Wy

S e e
ian i XX/XX/XXX

‘Equifax i reporting XX/XX/XXX.

Why

- Delete this account for INACCURATE REPORTING.

+* Add any other accounts as needsd to this letter ***

1 i see copy of the

:mmm reporting by the account holder. :*: Rc Ac

Sincerely, www.rcac.org
(Clint's Name)

2/27/2025

26
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Sample - Validation Letter

(Client Name) (Date)
(Client Address)
Re:  (Creditor Name)
(Cretto Addsess)
@hone Numte)
Gl o tame)
Account # 00000 Amount Owed: $ 5x
Dear debt collector
1 y Credit Report and found out that adebtthat T Tdonot
ognize your I creditor’s name listed under this alleged account, nor recognize
the date opened, and/or the amount nfme deb. You can confact me in writing and provide me with the following
information.

Be advised this is not a refusal to pay, but his i a formal notice that your claim is disputed, and FULL
VALIDATION is requested, under the Fair Debt Collections Practice Act (FCDPA) made under 15USC 1692¢
Sec. 809 (b) of the FDCPA and section 609 (a)(f)(A) of the Fair Credit Report Act (FCRA), this is NOT a request
for “verification” or proof of my mailing address. Under this federal law, T have the right to request a full validation

of any deb you say I owe you. I am proof that [ am D pay alleged.
isa contractual g on me to pay this debt

Tam asking for this information because I of this debt.

questions, please consider the debt to be disputed at this time. If you decide to stop the reporting of this debt,

andlor itto pany them that it Is disputed, also report to the three.

credit bureaus that the debt i disputed.

1 respectfully request that your office provide me with competent evidence that I have any legal obligation to
pay you for this debt.

Per FCRA regulation, please provide the following information within 30 days from the date of your receipt of
this request for full validation:

* Name and Address of Alleged Creditor

* Name on File of Alleged Debtor

Alleged Account #

‘Address on File for Alleged Debtor

Amount of alleged debt

* The date that tis alleged debt became payable

Location and/or venue where the alleged deb was created
Date of original charge off or delinguency

‘Was this debt assigned to the deb collector or purchased?
Amount paid if the debt was purchased b) Jou rnmiatin
The alleged

* secibvios e sleaot wontly pa\'mm( schedule
Adren et allged sccount mony paymentvasbeng malld
. debit card make y pay )

“This request is for nnmplete exidence, proof nthe o of document(s) shoving my sigature,  copyof my ID
howing the date of birth, ete. following the FDCPA and FCRA and
s mado m abaolte accordancewith Fodra Lo

‘Details about your authority fo collct ths debt.
“Iwould ¥ before debit with you.
Do ottt oty B s Lt iyt 15
rovide the date of the lcens s, b caso mumbs, andthe e addess,
gt i oflhe ik gy ssung tha h

ek 7150, pr he license, license,
the | ber, and th s ency issuing the
license.

‘Why you think T owe the debt, and to whom I owe it including:
~The fl

iy owed, and the full aceount
number used by that creditor
. th ditor the account

‘number used by that crediter, ‘When you identify
please p . s which T

fhicial name. In addit

it from.

+ Provi claiming that | 4 10 pay the debt to
For example, i 1

(D0 not just send me a bill, a bill s not
sufficent proof that his account was created by me)

o y i, identify that
1

‘The amount and age of the debt, specifically:
+ A copy of th o

obtained. including late and
aftorney fees if any.
+ Ifthere have been any fees, or e
ereditor, provide dded amount. Tn addition, explain how the
added interest, fees, iy ¥ the ag: " by
aw
+Ifthere have been
+Ifthere have been any of e m 4

Expl

was calculated. Tn addition, ﬂp]lm ‘how the other changes or adjustments are expressly authorized by the agreement
creating the debt or permitted by lay

+ Tell me when the
+ denify the date of the last payment made on this accoun.

1,
please explain why

1ty quate proof at all and plain why [ will understand th
You are unable to yalidate or document your claim.

‘Thank you in advance for your response.

Sincerely,
(Client Name)

K RCAC

www rcac.org

2/27/2025
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Sample - Name Variations Letter

Client Name) XX/XX/202X
(Address)

DOB: XX/XX/XXX
Last four digits of $8#: XXXX

(Credit Bureau Name)
(Address)
To whom may concem.
T am writing because after reviewing my credit report I noticed that your organization is reporting several alarming
inaccuracies in my personal identifying information, per FCRA § 61115 U.S.C. § 16811 my credit file should only
report accurate information and these inaccuracies are damaging my credit rating, my financial life and good name
Please review and correct the information below.

1. My only legal name is: (Client’s Name)

Please delete any other names (AKAs) you are reporting in my credit file, as they are inaccurate.

2. My only legal address is: (Client’s Address)
Please delete any other addresses you are reporting in my credit file, as they are inaccurate.

Texpect this letter to promptly resolve and correct the pointed inaccurate data, Federal Law makes it your
responsibility to maintain and report accurate records in my credit report.

After the request has been completed, please send me a copy of my Updated Credit Report reflecting these changes.

& RCAC

Sincerely, ‘www.rcac.org

(Client Name)

28
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Sample - Pay-for-Delete Letter

(Client’s Name) (Date)
(Address)

Re:  (Collection Agency Name)
(Address)

Account # XXXXXXXXXX  Amount Owed: SXXXXX
Dear Collection Manager:

This letter is in reference to your credit report entry on my Credit File related to the debt referenced above. I wish to
save us both some time and effort by discussing payment for this debt.

Tam willing to make a payment on this debt in return for your agreement to remove this debt from the credit
reporting agencies within 30 calendar days of payment. If you agree to these terms, I will send certified payment in
the amount of SXXX.XX payable to (Creditor Name) in exchange for all information related to this debt to be
removed/deleted from my credit files.

If you accept this offer, you also agree not to discuss the offer with any third party, excluding the original creditor. If
you accept the offer, please prepare a letter on your company letterhead agreeing to the terms and have an
authorized agent of (Creditor Name) sign this letter and mail it to the address listed above. This letter will be
treated as a contract and subject to the laws of my state, If the offer is accepted I will send payment within 3
business days after receipt of the acceptance letter verification.

As granted by the Fair Debt Collection Practices Act (FDCPA) and Fair Credit Reporting Act (FCRA), I have the
right to dispute this alleged debt. I I do not receive your response within 15 calendar days from the receipt of this
letter, I will withdraw this offer and request full validation of this debt.

Please forward any questions and fyour response to this offer to the address listed above.

Sincerely,
(Client’s Name)

Signature

¥
VAV

RCAC

www.rcac.org

2/27/2025
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Credit Improvement Tips

* Making sure the credit report is both accurate and up to date
is one of the best steps to take in boosting the credit score

* Removing any incorrect information, could raise the credit
score, in some cases significantly

* Be added as an authorized user on someone else’s credit
card account (in an account with good standing and with a low
balance)

* Having a balanced mix of types of debts can be better for a
higher credit score than having all the debt in a single type of
debt

& RCAC

www.rcac.org

2/27/2025
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Improvement SAMPLE (69 Points Increase in 3 months

Subscriber Naame:
Susscriber Cose Market:
Results Issaed /17 [ —

INPUT PARAMETERS FOR PRIMARY SUBJECT
Reforence [D:
ssi

Name
Carremt Adcrass:

(=
Also Known As: 55N Phone: In File Since: 3/12
I I ite of Birth:
Current Agaress: Previous Address: Previous Adgress:
teported 2/19 Reported 4/17
cuprovmon
— rostion; [mm—] stan nritesince: 9119
Eng: Effective: 10/19
| e | start 10/18
End: 10/18
ALERTS AND SPECIAL MESSAGES
Type Explanation
FRawm nETs e
scona
Type Score ¥y Explanation
fco scoRes ve01) o smous R crow
012 LEMET OF I PEVGLING ACCOUNTS FAVE BEEM ESTABLISHED
037 700 FEW ACEOUNTS PAD A% ACSEED
020 LoweorT pusucozc ron 15700 SHORT

on the consumer's

Nots: In acci listed above.
crecit file has achversely impacted the credi score.

CREDIT INFORMATION  Summary (Total History)
Public Records: 0 | s 3 Trades s inquiries: g |

Hegative Trade Trade Accounts with Any Occurrence of
Accounts: Historical Negatives: Historical Negatives:

Coumt MignCrean Cregiimit__ Gaamce Past oue Paymen___ Availabie [z Rc Ac
— = ==

2 §13a $200 $136 S0 $25 ﬂ Wy

2 564,507 50 Sasa18 5 [ A" www.rcac.org

5200 S0 $a35

2/27/2025
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Improvement SAMPLE (69 Points Increase in 3 months

Subscrber Hame

scriber Codu/Market:
Resuls saed:

IKPUT PARAMETERS FOR PRIMARY SUBJECT

Reforance 10

s,

Hame:

Current Addeess
:Pm

Infite since: 3112

AlS0 Known As:

ss
Date of Birth:

Currant Adaress: Frovious Addrass: Provious Addross

feportad 3/12 Roportad 2/15

EMPLOYMENT

I 1 position: [ ] sue in File Since: 9119
Eng: Effective: 10719

[ 1] eosition: I ] su 1018
Ena: Effective: 10/18

ALERTS AND SPECIAL MESSAGES.

Type Explanation
FRAUD ALERTS e

SCORING

Type Explanation

FICO SCORES 039 SERIDUS DELNQUENCY

L4 LENGTH OF TIMIE ACCOUNTS HAVE BEEN ESTABLISHED.
027 T0O FEW ACCOUNTS PAID AS AGREED
010 PROPORTION OF BALANCES TO CREDIT LIMITS 15 TOD HIGH ON BANK REVOLVING O OTHER

BEVOLVING ACCOUNTS

Mote: I listed abave, the number of inauiries on the cansumer's
redit file has acversely mpacted tne cradit sars.

CREDIT INFORMATION Summiary (Total History)

PublicRecords: 0 | e O = T T |
NegatveTrade Trade Accourts with Any ¢ Wil
ety Widtorical Nigadovas e Ragven:

Count___tiign credic Saiance Fastoue Payment P
| s E} THO% 7303 E3 Te0 RcAc

= A\ 7S

Immumsm 2 538,360 532323 50 3474 AY" www.rcac.org
| 7N s 538500 S0 Ss3s
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Improvement SAMPLE (140 Points Increase in 3 months

[ — T

Subscrbor Hame:
cribar CodaMarias.

Also Known As: Phane: In File Sincet 7495
Current Address: Pravious Addressy Previous Address:
Reported 7/11 EewF
EMPLOYMENT
Start: Since: 5/20

Effactive: 5/20

| S—

ALERTS AND SPECIAL MESSAGES

Type
1D MISMATCH ALERT

Since: 9/06

Pasition: Start:

Explanation
CURRENT INBUT ADDRESS DOES NOT MATCH FILE ADDRESSIES)

FRAUD ALERTS

SCORING

cLean

Type
ACD SCORE S

CREDIT INFORMATION Summary (Total History)

Explanation

040 DERDGATORY SUBLIC RECORD DR COLLECTION FILED

027 TOO FEW ACCOUNTS PAID AS AGREED

014 LENGTH OF TIME ACCOUNTS HAVE BEEN ESTABLISHED.

020 LENGTH OF TIME SINCE DEROGATORY PUSLIC RECORD OR COLLECTION 1S TOO SHORT

Public Records: o | 1 Trades: 3
SSAe,
WegaiveTrace de pccounts with Ay Gccurrence of B
Accounts istorical neatives: wistorical Negatives:
Count  High Cradit Credit Limit Balance Past Du Payment  Availble
—

| E— 520. 50 $io531 0 s51.

Totat 1 520,565 S0 516,991 S0 ss11

N 3
o

RCAC

www.rcac.org

2/27/2025
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Improvement SAMPLE

(140 Points Increase in 3 months)

iy ——

MPUT PARAMETERS FOR PRIMARY SUBJECT

Name
Cacrmnt A

-

Alse Known As:

SSH; I_I Phone:
Date'of Birth:

In File Since: 7/95

Reparted 1/20

Provious Address:

-

Pasition :

In File Since:  5/20
Effective: 5/20

— -

I 1 Pasitio

Start: In File Since: /06
End: Effective:

ALERTS AND SPECIAL MESSAGES

Type Explanation

FRAUD ALERTS cuzap

SCORING

Type Explanation
ACO SCORES

CREDIT INFORMATION Summary (Total Histary)

D18 LENGTH OF TIME ACCOUNTS HAVE BEEN ESTABLISHED
212 LENETHOF Ac

©05  TDO MANY ACCOUNTS WITH BALANCES

03 PROPOETICN OF LDAN BALANCES TG LOAN AMOUNTS 15 TDO HIGH

In 2ddition ta the factars listed sbove, the number of inguiriss an the consumer’s
file has sdverssly impacted tns cradit sesee,

Hot.

Public Records: 0 | B Trad =z 5]
HesativeTrade o .
Accoums: Historicat negatives: Historical Wegatives:
Count Wigh Credit Credit Limit Batance Past Due Payment vailable b
—_ — - - — RCAC
= A\ 1S
Installment 1 520,585 $0 $16.873 S0 $512 A" www.rcac.org

Total 3 520,565

To00 TIEETT £ Su

2/27/2025
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—— 1

ey ]
Subrroe Codef ko
prosvaubon TIEDER

INPUT PARAMETERS FOR PRIMARY SUBJECT
Relerstce 0:
n

Nome
Currest Address:

Improvement SAMPLE (90 Points Increase in 3 months

| (] e |

Ao Known A% ssi: Phone: In Fite Since: 2/87

— Date ot ginth

Curent aggrecs: T Previous Aguress

Reported 4/20 Reported 16/19

EmPLOYMENT
st in Fie Since: 3109
£nat Effective: 3/03
Start Inite Since: 11/00
ena: Effectiv

ALERTS AND SPECIAL MESSAGES

Type Explanation

1D MISWATCH ALERT CUBRENT NPT ADDRES 5 DOES NOT MATCH FILE ADDRESSIES)

Tovision ALERTS. an

scormG

Type Expianation

Fico ScoRes 010 PROPORTION OF BALANCES TO.CREDIT LIMITS 15T HIGH ON BANK BEVOLVING O OTHER

BEVOLVING ACCOUNTS.

013 NUMBER OF ACCOUNTS ViTH DELINQUENCY

©13 TIME SINCE DEUNQUENCY 15 TOO BECENT OR UNKNOWN
004 LACK OF RECENT INSTALLMENT LOAN INFORMATION

CREDIT INFORMATION Summary (Totat History)

Pubtic Recoras: O !mum s o Trages

5 inguiries: I

& RCAC
/\

www.rcac.org

egative Trace Trade Accourts with Any Ocaumen i
: Historical Negatives: Histarical Negatives:
Hign Creait Cregit Limit Balance Past Due Payment Avaitable
320970 526,600 320,567 £ 3508 ]
524,970 24,800 520,587 554 5509 1

2/27/2025
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Improvement SAMPLE (90 Points Increase in 3 months

Subscriber Name:

Sobrtor ottt |
WETE

Resuita |

INPUT PARAMETERS FOR PRIMARY SUBJECT

Relsrencs 10

1 ssn
Wamme.

P e |

Alsa Known As: ssN:I_I Phon
Data of Birtn

Curreca Addres:

I Fite Since: 2/87

current Agdres:

;EIFH 220

Previous Adaress:

Previous Address:

EMPLOYMENT

—— :

I ] rosition:

ALERTS AHD SPECIAL MESSAGES

nFite Since:  11/00
Effactive:

Type Expianation
FRAUD ALERTS e

SCORING
Type Expianation

FICO SCORES. 010 PROPORTION OF BALANCES TO CREDIT LIMITS 15 TOO HIGH ON BANK ZEVOLVING OR OTHER
BEVOLVING ACCOUNTS.

00
00:

4 LACK OF SECENT INSTALLMENT LOAN INFORMATION
5 TOO MANY ACCOUNTS WITH BALANCES
030 TIME SINCE MOST BECENT ACCOUNT GENING 15 TOO SHORT

CREDIT INFORMATION Summary (Total History)

Public Records: 0 Lcenectio o

Trades: 5

e 1

INegativETmﬂe P I Trade Accounts with Any

Occurzence of

Accounts: orical Negatives: 2 Historical Negatives: O
count Cragit Limit Balance Past Due Payment Available
& 324800 $20.353 $0 48 ls%l
: = e TR % I ]

)N (A
VAV

RCAC

www.rcac.org

2/27/2025
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Improvement SAMPLE (87 Points Increase in 4 months

Also Known As:

SsH:
Date of Birth:

Phone:

[Rr——
Subscrber Code/ Mahe
Rosuits e =

INPUT PARAMETERS FOR PRIMARY SUBJECT
Reference iD:

ssw

Name
Currest Addrass:

10 Fite Since: 9/09

Previous Adgras:

Previouc adgrecs

Reporied 3/21

Reported 11/15

EMFLOYMENT
] rostion| | stan: n e sinca: 5118

End Effactive: 6/18

[ 1 eosition:f n ite since: 7/17
ena: © 7y

ALERTS AND SPECIAL MESSAGES

Explanation

ALE
REQUIRES AU

SCORING
Type
FICO SCORE 8

CREDIT INFORMATION Summary (Total History)

5 MULTEUNIT D
ISTHER INVESTIGATION (UNIT: 213)

Explanation

038 5 Y. AND PUBLIC REC CTION FILED

015 NUMSER OF ACCOUNTS WiTH DELINQUENCY
020 LENGTH OF TWIE SINCE DEROGATORY PUBLIC RECO2D O COLLECTION IS TOG SHORT
027 TOO FEW ACCOUNTS PAID AS AGREED

Fublic R p Trages ) o
S il
NegativeTrade Trade Accounts with Ay 5 Occurrence of
unts: listorical Negatives: Historical Negatives:
Counttign creait Creit Limi Batance Past Dus Payment
| 0 51693 30 0 0 30 100%, )N (A RcAc
fclosea w/Batance- nia n/s $18.281 s18.481 30 nia| A\ 1S
I WY www.rcac.org
= " s = S S
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Improvement SAMPLE (87 Points Increase in 4 months

Subscribar Harme
Subscriber Code Market:
Resuits ssvec: 71—

PARAMETERS FOR PRIMARY SUBJECT

NPT
Referzecs 0.
ssn

Also Known As:

I Phone In Fite Since: 9/09

current Adarass:

Provious Addross: Fravious Addrass:

Reported 3/21

Reported 11/15

EMPLOYMENT

stan: infile Since: 5/18
Ena: Effective: 6/18

L MESSAGES

Pesstion-l I start: n File sinces 7/17
ena: Effactive: 7/17

Expianation
UNIT BUILDING

i
PEQUIRES FURTHER INVESTIGATION (UNIT: 213)

SCORING
Type
FICOSCORES

Explanation
039 SERIOUS DELINQUENCY

027
ois
o1e

CREDITINFORMATION  Summary {Totat nistary)

ACCOUNTS PAID AS AGREED
LENGTH OF TIME ACCOUNTS HAVE BEEN ESTASLISHED
'NUMBER OF ACCOUNTS WITH DELINQUENCY

PublicRecords: 0 | e 5 g s T |
Negative Trade 6 Trade Accounts. MU\ Any 5 cou " 8

count Hign Cregit past Due
= : sie E % o
Closed w/Balance: nfa $18.481 30 ala

)N (A
VAV

CAC

www.rcac.org

2/27/2025
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[
Credit Improvement Tips

* Make sure the request for removal of inquiries is for accounts
that are not associated with active or past accounts in the CR

 If they don’t comply you can start a complaint with the CFPB >
www.cfpb.org \ A

i
+ Keeping a zero balance may not always be the best for a higher ‘ ] i \ ! '

+ Removal of Hard Inquiries / .

credit score =

« The credit agency algorithm may calculate the same as if the
balance is at 30% of usage

& RCAC

www.rcac.org

39
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- §‘“@“@@ /1
Credit Do’s and Don’ts

Do... Don’t...

« dispute inaccurate informationon  « ignore credit reports

credit reports (errors and , ,
negative) + apply for too much credit during a

short period of time
 avoid unnecessary credit _
inquiries * pay bills late

« pay down credit card balances
before installment debt

 become an authorized user

* be wary of anyone who claims

that can "fix" credit ,‘*C,QMCAS

40

40
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]
Credit - Do’s and Don’ts (Cont.)

Do... Don’t...

keep the oldest account open « fall for a credit repair
scheme. Why pay for
something that can be done by

 get a Secure Credit Card yourself for free? Be patient

* open a self-lender loan

+ send all disputes/requests in + stop using credit cards
writing via certified mail

* use the same name when you
apply for credit. Don't leave out

middle initials or "Jr.” *RCAC
. ]

41
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Credit — Do’s and Don’ts (Cont.)

Do... Don’t...

on time every month and set up
either auto-pay or bill payment

* have rent, utility, and service
payments reported to a self-reporting
system

42

* review bill statements and pay them + "max out" your cards, keep the
balance at less than 30% of the
available limit (3% to 6% is best)

reminders
« keep credit cards secure. Always * ignore the warning signs of credit
have the card issuer's phone number trouble
available in case the card is lost or
stolen

RCAC

www.rcac.org

2/27/2025
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Credit Improvement Tips

Create a Budget, this will help clarify the actual monthly
amount received and will help to allocate it to pay for
expenses and bill payments, it will also help when tempted to
use a credit card, and limit the credit utilization

> = Take responsibility, the result of doing so is immeasurable, it
2 will liberate the mind and allow it to accept recommendations
— in a completely different manner and achieve the desired
= outcome

& RCAC

www.rcac.org
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Credit Builder Links:

Revolving Secure Credit Card (SCC):
* https://www.creditbuildercard.com/tandtlegacypartners.html
* https://www.discover.com/credit-cards/secured/
* https://www.capitalone.com/credit-cards/secured-mastercard/
e https://www.openskycc.com/
» https://cred.ail
* https://sablecard.com/credit
e https://www.firstprogress.com

Installment Credit Builder account:
* https://self.inc/refer/18353708

Installment Lending Circle Credit Builder account:
* https://www.missionassetfund.org/lending-circles/

& RCAC

www.rcac.org

44
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Common myths about credit reporting

*  When paid, the bad debt history will be deleted from the credit report
» The credit reporting agency denied me credit

* I'm not responsible for those charges on the account

» Adivorce decree separates joint accounts

* Requesting your own report harms the credit history

* There is only one credit score, and it is on every report

& RCAC

www.rcac.org

2/27/2025
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RD’s Credit Review

» Tri Merge Credit Report (TMCR) for ALL note
signers

« For Community Property States Only
Non-Purchasing Spouse (NPS) Considerations:
* NPS (Non-Purchasing Spouse) must provide a
copy of their credit report
+ Obligations must be considered in the Total Debt
(TD) ratio
+ Judgements of a non-purchasing spouse must be

paid in full unless an exception is granted by the
Loan Approval Official

& RCAC

www.rcac.org

46
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Reviewing the Credit Report

* Review credit inquiries and confirm
whether the applicant has obtained
credit that is not yet reflected on the
report

« Highlight any other areas of concern
and develop a list of questions or
issues that need clarification from the
applicant

& RCAC

www.rcac.org
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For USDA RD 502 Program

* No minimum credit score is required

+ If the applicant has a 640 score or higher
and No Significant Delinquencies, the
applicant qualifies for a streamlined credit
review

+ If the score is under 640, a full credit analysis
must be completed using Indicators of
Unacceptable Credit

=

[N
o £

b

N

P

N 3
e ReAC

2/27/2025
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For RD - Which Credit Score to Use?

* |f 3 scores — use the middle score
* If 2 scores - use the lowest score

* If 1 score or 0 is reported
* afull/manual credit analysis must be completed
» obtain alternate credit verifications if needed*

*alternate credit cannot be used to offset derogatory credit

& RCAC

www.rcac.org

49
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RD Streamlined Credit Analysis

Applicants who have:

A positive DNP result,

more than one credit
score

and a score of 640 or
higher

——

And who Do not have:
Outstanding Federal
Judgments, and/or

a Significant
Delinquency

ARE CONSIDERED TO HAVE ACCEPTABLE CREDIT

(REGARDLESS OF WHETHER THE TMCR LISTS OTHER CREDIT “BLEMISHES”)

& RCAC

www.rcac.org

2/27/2025
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[
What RD Considers Significant Delinquency

In the past 36 months before the application date:

+ Aforeclosure, Deed-in-lieu of foreclosure, short sale, or mortgage
charge-off has been completed

* Adischarged Chapter 7 bankruptcy

* Agency debts that were debt settled or are being considered for debt
settlement

E CI & RCAC

51
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Significant Delinquency (Cont.)

Chapter 13 bankruptcy is a significant
delinquency if the applicant:

» Did not successfully complete the
debt restructuring plan

(i.e., quit making payments)
OR

* Has not made the last 12 months of
payments according to the
restructuring plan

OR

« They don’t have written authorization
from the bankruptcy court to incur an
RD loan

52

& RCAC

www.rcac.org
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Credit Scores and Acceptability

+ |F the applicant has at least two credit
scores on the TMCR, but that reliable
score is less than 640:

¢ THEN, obtain other credit
verifications as outlined in HB-1-
3550, Chapter 4, Paragraph 4.12 C.

* Afull credit analysis is needed

& RCAC

www.rcac.org

2/27/2025
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FICO - Below 640 and Insufficient Credit

» Verification of rent/mortgage

+ Obtain if the score is below 640, only one score,
or no score

« Cannot be from a relative
¢ Counts as “two sources”

* Nontraditional credit (if needed)

* Need a total of 3 sources which can be a
combination of credit report tradelines,
alternative credit, and landlord reference

+ Cannot outweigh adverse credit

& RCAC

www.rcac.org

2/27/2025
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RD’s Nontraditional Credit Sources

Preferred Sources Alternative Sources
* Rent + Child Care
+ Ultilities (not included in + School tuition
rent) + Payments to local retail
* Telephone stores
» Cable TV/internet * Payment arrangements for
* Insurance payments medical bills
(other than payroll + Savings history (resulting in
deductions) a 3-month PITI balance)

& RCAC

www.rcac.org
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Credit - Student Loans

* Can be a Long-Term Challenge

« If Deferred or in Forbearance — RD uses the higher of:
* Monthly payment as shown on TMCR
or
* .50% of the loan balance(s)

* If in Repayment — use the actual payment -
If all 4 criteria below are met:
* Loan is in repayment status
* Credit Score is 640 or higher
* No indicators of Significant Delinquency
» Payment Shock of 100% or less

& RCAC

www.rcac.org
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]
Challenge of Student Loans

It can benefit the applicant to apply for the
Income-Driven-Repayment Program. There are
pros and cons to doing this, but it is typically
better than Forbearance or Deferment

This would enable them to meet one of the four
requirements, giving them a lower amount to use
in the total debt ratio

& RCAC

www.rcac.org

57
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4A - The Calculator

~

XLSE

N 3
e ReAC

58
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You can Find the Most Updated Worksheet for Computing
Income and Max Loan Calculator using the link below

https://www.rd.usda.gov/programs-
services/services/direct-loan-application-packagers

Watch the automated calculator tutorial using the link below

https://www.youtube.com/watch?v=I1ux3VcZkLM

& RCAC

www.rcac.org
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Worksheet for Computing Income i/

Eligibility — Other 4A

Applicant's Name: ~ Applicant's Name

Co Applicant's Name: Co-Applicant's Name
Name:
Name:

* Recommend saving a fully
T completed (in PDF format) version of

Repayment Income: Monthly Repayment

5" nane S o] the Income Calculation Worksheet

Name:

| Annual Income: Adj. Annual Income:
- = with Payment Assistance and Max
e e Loan Calculator, to keep track of the
| — p— original submission
: :
el T+ el oms
reoneumis s e’ s moo s e o *  Tutorial for more information -

Household Size____s Enterstote Abbr: __ Thanmg cout: wamwe | https ://WWW.VO utube.co m/WatC h?v
‘Meahzmvenm = =I1UX3VCZkLM

& RCAC

www.rcac.org
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Eligibility — Other 4A - Assets

*  Make sure all the information
for Non-Retirement and
Retirement assets matches the
supportive documents

& RCAC

www.rcac.org

Assets

Applicant’s Name:

Applicant's Name

Application Number:

Net Family (Non-Retirement) Assets: (non-retirement assets considered for down payment)

Current Actual income
Family Member it Market Value Sl from At
“applicant 80A Checking s 859238 S 85%68
Applicant B0 Savings s 10100] s 10100
Applicant s 220054 $ 20023
Totals: £ 10893.92 $ 10,699.90.
Pr— R
s ,

o —
Net Family Retirement Assets (icome from reirement assetsconsdered annuslincome)

Current Actual Income from
Cash Value Retirement Asset
Family Member Retirement Asset Market Value
Applicant 401K B 25,495.39
Income from retirement for B
Total income from assets to be considered ANNUAL income ~_$
Assets Considered for Repayment Income (only parties to the note)
current Aetua ncome from st
D ot e el Cash Value (stable and Dependate)
‘Applicant BOA Checking s 859238 S 85%63
‘Applicant BOA Savings s 10100| s 10104
Applicant s 220054 $ 20023
Applicant 01K S mawa| s
Assetsto Tncome: _§

‘Additional Information/Remarks

2/27/2025

[y Faze2
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[APPLICANT'S Income iat
“APPLICANT TOTALS
: Repayment Income
Staight based WourlyRate  Hours Weeks mamres
Base s 3150 x s0x -5 esas200] |
lovertime - =
Toul- s eemsace
- [t auartery  Wonte]
[P A | Weekly/Bi-wikly Amt  Quarters/Weeks
Base x - s O
lovertime - R
[Bont = |
Toul- ¢ - s
ey T
2020 2m
Base s 6.00057] |5 71538
|overtime | s w22 | |
Bonus. | [Ts sommaa|]
Total] - 0057 o871
o VD ncome ooy Date Galeulating Tool
s 6030971 / 3s1x #= 5 ensn Stoe Dot 20
lovertime s sue/ 3510 s5- 5 95038 [B] eoome|  mimaom
on, s aoaras / 351 365 5 16,8500 [A] rowts oo Py
Towal- s sosanes
[ovecage s ammss
s a2m0m
$ 541769/ 2 x 6= 5 70,429.97 N
TOTAL
Household Income
201 20
[Bonus Income. s w0ma1]]s 6803 |s 13,800.07 s 72,477.68
D IRE | | Annuat income
Interest D s | s s0751.63
[(Non-Cash Deduction)’ [ s Bl | |Adjusted Annual Income
Totals[S 1071 S tems s 1ase0r s ma00.00
[yTD ¥ x = R
/
’ -
ot - 5 2
z Py
- - [Ws -
x - — s = s
“Alimony/Public Assstance/ensionUnemployment|
x - s 2 q
[Monthly SNAP penefs: NorTobeseoim s s R
OTRER 5
J

Eligibility — Other 4A

Complete all 4 methods of calculating
income for each income source (Straight-
based, Yearly, YTD, and Average)

Unless only one method is specifically
called for in the 3550 or on the 4A

Choose the method which is the best
predictor of the next 12 months and
explain why in the Additional
Information/Remarks section

Complete for each adult household

member :*C,RCAC

www.rcac.org
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Eligibility - Other 4A e
s [ -
Base x i ; E
* If the applicant(s) have both wage income ]
and is self-employed make sure to complete s 1 E— —
Total| § = $ 998.40 $ 2,775.28

all methods = T, I

ot oot

Overtime / x 365 - eroooe| vy
Bonus / x 5= T ootz s 365

* If the applicant(s) has only self-employment e

income, not need to complete the other | 2 : A
methods 3 q : i
IIIIIIII I ] | s0,751.63
*  For Seasonal workers, can complete only e e T e
the YTD/Average method (make sure this is e —
clearly explained in the narrative) 3 8
H
& RCAC
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(iewsed 7/12/2452 78] Maximum Loan Calculator /
Payment Assi C: ion Spi
Applicant: Applicant's Name Y
Co-Applicant Co-Applicant’s Name
property County: TRAINING “Annual Taxes: s 6,000.00
Income Category: w Annual Insurance: S 1,200.00
o [ 120000
Area Loan Limit: § 322,000.00 Current Mo. Hsg Pymt:_$.
Energy Efficient Home: A 38 Year Term Availabe[Option: | No
Packaging Phase 1/€lgibility
Stage  COE
Monthly Debts Income Totals
Description [Amount
Bon S 5100 $80,761.63
Sync PPC $ 3000
$960.00
[Annual Adi. income: $79,800.00
k t $77,477.68
[Monthiy Repayment: $6,456.47
‘Area Loan Limi
[ Maximum Loan Amount:
$ 322,000.00
$ 81.00
[Total Debt. $1677.00 Pl 5159600
Maximum TD Allowed 264715 Maximum PITI Allowed 5213064
[Total Debt Ratio 25.97%) pimi Ratio 24.72%)
i, Term- Mthly  Annual
Loan# Rate_months incipal ___Note Pymt_Note Pymt
nitial Loan 1% 39| S 322,00000 $148962 | 1787535
subscquent Loan 1
subsequent Loan 2 s s
Leveraged Loan 1 s s
Leveraged Loan 2 s s
Totals: S 322,000.00" 1.489.62 s 1787539
Grants Amount
cudetin sy pmert 45%
Option 1 I Option 2 ]
PIT At Note Rate [ 5208962 [Note Payment 5148952 | nosnteserotopens
24% of Adj. Income_| $1,596.00 [Monthly 1% Payment | $955.00 | 0% 2uilte uedtor
Difference: [s493.62 [Difference: [$534.62 |  caluatons below

Loan
|Mithy pym Assistance
Mty nstatiment pa)

Eligibility - Other 4A

Enter the Annual Taxes and
Insurance amounts

If no Maximum Loan
Amount appears, the
applicant might be over-
income

— Red Notice — Loan Does
Not Qualify for Proposed
Amount

Check that the borrower’s
TDR and PITI ratio are within
the limit

& RCAC

. rcaC_ora

et 2/ 53 %) Maximum Loan Calculator /
I Payment Assistance Calculation Spreadsheet

Applicant: nt's Name.
CoApplcant:_____ CoApplicant’s Nama
Application Number:
|Property County: TRAINING Annual Tanes: s
Income Category: LOW. Annual Insurange: 5
|Area Loan Limit: s !22.DMDO‘ Cumment Mo. Hsg Pymt:_S

| Energy Efficient Home:
Packaging Phase 1/Eligibibty
coE

138 Year Tesm Available Dobion;

Stage  COE
I “Monthly Dabts_ Income Totals
Deseription Aot
(BOA $ 5100 $80,761.63
[Sync PPC $ 3000
Totat ectuction $960.00
Anriial Adj. incon $79.800.00
[ Ropayment Income: §77,477.68
[ Monthly Repayment: $6.456.47
Loan Boes ‘Ares Losn Ut Enforced
ot Quality
at Proposed| s 322,000.00
Sanea] Amountt
Fotal Debt 1o T S1mm000
[Maximum TD Allowed 5284015 Maximum PITI Allowed 21064
Total Debt Ratie 25.97%) 24.727%
i My Al
Loan # Rang monts Note Pyt Note |
Initial Loan Lerw 396 5 322,50000/51580435 § 1907339
Sutisequent Loan 1 CHE T
Subsequent Loan 2 s $
Leveraged Loan 1 ]
Leveraged Loan 2 € = 1S
Totals: 5 372,50000" 5 156945 s tanms
S —— Lo = e
et 8 st 45%
el

Option 1 0 Option 2
PITIATNOtE Rate | 52,1835 | |Note Payment | 5155945

24% of ad] income [ 5150800 | Monthly 1% Payment | 595648
[Differen S593.45 | Difference: 363297

Loan
ety Pyt Assatance
[ty mstaiimen it}

2/27/2025
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Crodit Scoree High [T nidse [ Low [

TRRE
GO0UON oooonom ooy

U0 vugon

poooee
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i

JH

IKIF

00

oo’

0o

Secion G CreditHitory Ealton

Eligibility — Other 4A

USDA completes this tab

However, it is a useful tool for
completing the Credit Analysis (3

pages)

& RCAC

www.rcac.org
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